
Financial resources to help pay all or part of the costs of 
treating a person with a cleft lip and/or palate fall into 
three general categories: health insurance; federal and 
state resources; and private and non-profit agencies, 
foundations, and service organizations. The most 
important thing to remember is there are many sources of 
funds available to help you get the care you need. 

Health Insurance 
Private and Group Health Insurance will usually cover at 
least a portion of the cost of the treatment of a cleft lip or 
palate after a deductible is met. Check your health care 
plan or call the insurance company for specific coverage 
information. When choosing health insurance policies, 
check into coverage of not only surgery and medical care 
but also dental care and services such as hearing testing, 
speech and language testing and treatment, and 
psychological testing and/or counseling. If you have 
reason to think you are not being covered according to 
your policy, call you State Insurance Board. 

Federal and State Resources Champus is a program of 
medical benefits provided by the Federal Government for 
members and their dependents who are in the uniformed 
services. Persons covered by Champus should contact the 
Health Benefits administrator at the nearest military 
installation for more information. 

Medicaid (Title XIX of the Social Security Act of 1966) is a 
federal assistance program that covers most of the costs 
of medical care for people with low incomes who require 
hospital or physician services, or certain laboratory and X-
ray procedures. 

In some states, services such as treatment for speech or 
hearing defects may be covered. Application can be made 
in the county offices of the Social Services, Welfare, or 
Human Resources Offices. 

Medicaid was expanded to include a program entitled 
Medical Assistance Pregnant Women and Children’s 
Program (MAPWC). This nationwide program was 
mandated by Federal legislation to provide medical/dental 
care for pregnant women and for children and for children 
from birth to six years of age. The financial eligibility 
requirements for children under six years of age differs 
from Medicaid requirements and includes children from 
working families who might otherwise be excluded from 
Medicaid benefits. The application form is much shorter 
and simpler than the forms for Medicaid and income limits 
are higher. Check with your county offices of Social 
Services, Welfare, or Human Resources. 

Children’s Special Health Services (formerly called the 
Crippled Children’s Program) provides comprehensive 
medical care to children under the age of 21 who have 
congenital or acquired physically handicapping conditions. 
Specific medical and financial criteria have to be met by 
the applicant before financial assistance is approved. 
Applications are available through the Director, Children’s 
Special Health Services of each state. You may contact 
your State Department of Health for further information or 
you may receive information from an agency or medical 
facility in your community that provides these services. 

Children’s Health Insurance Program (CHIP) is a state-
sponsored program designed to make health insurance 
available to low-income families. Because CHIP is 
administered differently in each  
state, you should check with your State Department of 
Health for specific eligibility requirements and procedures. 

Vocational Rehabilitation Services are designed for 
persons 16 years of age and older with emotional, mental, 
physical/medical and/or developmental disabilities that 
hinder their prospects for employment. Assistance in 
obtaining local office telephone numbers can be secured 
by contacting the State Department of Human Resources 
or the Welfare Office. 

The Hill-Burton Act provides funds for indigent care at 
hospitals where federal moneys were used for 
construction. The hospital admissions office has 
information on the availability of these funds and the 
guidelines for eligibility. 

Private and Non-Profit Agencies, Foundations and 
Service Organizations 
The Easter Seal Society, a non-profit organization, serves 
physically or developmentally disabled children and adults. 
Although their primary focus is on patients with cerebral 
palsy and similar neurological conditions, local chapters 
provide a variety of other services including speech and 
hearing services. For a description of services in your area, 
contact your state office or the national office: Easter Seal 
Society, 230 W. Monroe St., Suite 1800, Chicago, IL 
60606-4802. Phone 1-800-22-16827. Website: 
www.easter-seals.org

American Cleft Palate
Craniofacial Association

919.933.9044 
info@ACPAcares.org

 I

Financial Assistance

Leading interdisciplinary cleft and craniofacial care so patients and families thrive.   ACPAcares.org



The March of Dimes Birth Defects Foundation supports 
programs designed to prevent birth defects and promotes 
research, professional education, and treatment. Each local 
chapter determines how their local funds are to be 
allocated. While chapters are not encouraged to use funds 
for treatment of individuals, the local chapter may assist 
families in locating funds when no other funds are 
available to meet the costs of treatment. The local 
chapters are usually listed in the telephone directory. 

The March of Dimes National Resource Center can be 
reached at 1-888-663-4637 or www.modimes.org.  
The Humanitarian Foundation provides dentistry to the 
handicapped. The patient must be under 18 years of age to 
receive assistance from this organization. In addition he/
she must have one of the following conditions: cerebral 
palsy, muscular dystrophy, mental retardation, or 
myasthenia gravis. The phone number for the National 
Headquarters in Reynoldsburg, OH is (614) 860-0717.

The National Craniofacial Association (FACES) provides 
financial assistance for supportive services, i.e., 
transportation, food, and lodging, to families of individuals 
who are receiving treatment for craniofacial deformities 
resulting from birth defects, injuries, or disease. Their office 
is located in Chattanooga, TN. Phone: 1-800-332-2373 or 
432-266-1632. Website: www.faces-cranio.org

Local service organizations such as Lions, Sertoma, 
Kiwanis, and Civitan Clubs sometimes provide emergency 
one-time financial aid if funds are available. Local churches 
and church groups, e.g. the Knights of Columbus, etc., may 
also serve as resources. Telephone numbers for these 
organizations can usually be found in the yellow pages of 
the telephone directory under Clubs, Fraternal 
Organizations, and Religious Organizations. 
Remember to discuss your financial needs with the team 
coordinator, social worker or other appropriate member on 
the local cleft palate team. They may be aware of other 
funding sources not mentioned above. 

International Mission and Charitable Organizations 
The following is a partial list of organizations that perform 
or fund treatment for patients with cleft lip and palate. For 
more information, contact that organization directly. ACPA 
is not responsible for any information provided by these 
sources. 

Austin Smiles (Austin Area, Latin America) 
PO Box 26694 
Austin, TX 78755-0694 
(512) 451-9300
www.austinsmiles.org

Children’s Corrective Surgery Society 
PO Box 500578 
San Diego, CA 92150 
(760) 735-9065
www.coad.org
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Dental Lifeline Network (Donated Dental Services) 1800 
15th Street, Suite 100 
Denver, CO 80202 
(303) 534-5360
www.nfdh.org

Face the Challenge, Inc.  
16748 E. Smoky Hill Rd., Box 300 
Centennial, CO 80015-2495 
(303) 699-7970
www.facethechallenge.org

FACES Foundation 
8425 SW Ridgeway Drive 
Portland, OR 97225 
(503) 989-7505
www.facesfoundation.org

FACES: The National Craniofacial Association (Travel 
Assistance – Canada & United States) 
PO Box 11082 
Chattanooga, TN 37401 
(800) 332-2373
www.faces-cranio.org

Facing Forward Foundation 
15332 Antioch St., Suite 8 
Pacific Palisades, CA 90272 
(866) 432-2464
www.facingforward.org

First Hand Foundation 
2800 Rockcreek Parkway 
Kansas City, MO 64117 
(816) 201-1569
www.cerner.com/firsthand

Fresh Start Surgical Gifts 
2011 Palomar Airport Rd, Suite 206 
Carlsbad, CA 92011 
(888) 551-1003
www.freshstart.org

Healing the Children 
PO Box 9065 
Spokane, WA 99209-9065 
(509) 327-4281
www.healingthechildren.org

Interface (Mexico) 
10439-F Roselle Street 
San Diego, CA 92121 
www.interfacekids.org

LEAP Foundation 
7777 Forest Lane, Suite B326 
Dallas, TX 75230 
(972) 392-2111
www.leap-foundation.org



Mercy Medical Airlift (Travel Assistance) 
4620 Haywood Road, Suite 1 
Virginia Beach, VA 23455 
1 (800) 296-1217 
www.mercymedical.org 

Operation Good Samaritan/Loma Linda University 
11370 Anderson Street, Suite 2100 
Loma Linda, CA 92354 
(909) 558-5566

Operation Rainbow 
4200 Park Blvd PMB 157 
Oakland, CA 94602 
(510) 273-2485
www.operationrainbow.org

Operation Restore Hope 
(Philippines) 
PO Box 1185 
Double Bay, NSW 1360 
Sydney, Australia 
+ 61 (2) 9362 7480
www.operationrestorehope.org

Operation Smile 
6435 Tidewater Drive 
Norfolk, VA 23509 
(888) 677-6453
www.operationsmile.org

ReSurge International (International Mission) 
3317 26th Street 
San Francisco, CA 94110 
(415) 252-1111
www.rotaplast.org

Rotary International (Mexico & Costa Rica) 
Thousand Smiles Foundation 
PO Box 606 
Bonita, CA 91908-0606 
(619) 267-6960
www.thousandsmiles.org

Save Our Smile 
864 West Jericho Turnpike 
West Hills, NY 11743 
(516) 921-2244

Shriners Hospital for Children 
(Chicago, Cincinnati, Portland & Springfield Hospitals) 
1 (800) 237-5055 
www.shrinershq.org 

Smile Train (International Missions) 
41 Madison Ave. 28th Floor 
New York, NY 10010 
1 (800) 932-9541 
www.smiletrain.org 
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The Face to Face Foundation 
(Russia, Belize, China, Vietnam, Philippines, Croatia) 
310 S. Henry Street 
Alexandria, VA 22314 
(703) 299-9291
www.aafprs.org

The Face to Face Foundation - North and South Carolina
PO Box 552 
Fort Mill, SC 29716
(803) 873-0818
www.face2facenc.com

The Smile Foundation 
23605 Edgewater Ln 
Shell Know, MO 65747 
(417) 849-2460
www.thesmilefoundation.org

Southwest Airlines Medical Transportation Grant Program 
www.southwest.com/html/southwest-
difference/community-
involvement/charities/medical_transportation.html 

Transforming Faces Worldwide 
344 Bloor St West, Suite 208 
Toronto, ON M5S 3A7 
CANADA 
(416) 222-6581
www.transformingfaces.org

World Craniofacial Foundation 
PO Box 515838 
Dallas, TX 75251-5358 
1 (800) 533-3315 
www.worldcf.org 

Miracle Flights 
5740 S. Eastern Ave., #240 
Las Vegas, NV 89119 
(800) 359-1711
(702) 261-0494
Email: flightcoordinator@miracleflights.org (Flight Dept.)
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Scan the QR code below for additional ACPA resources:

http://www.mercymedical.org/
http://www.operationrainbow.org/
http://www.operationrestorehope.org/
http://www.operationsmile.org/
http://www.rotaplast.org/
http://www.thousandsmiles.org/
http://www.shrinershq.org/
http://www.smiletrain.org/
http://www.aafprs.org/
http://www.thesmilefoundation.org/



